
I n t e g r i t y  - S e r v i c e  - E x c e l l e n c e

PORT TO FINAL/HOME (PTF/PTH)
Member 

Contact 

Housing (Hsg)

Housing send 

welcome message 

with application 

process

Member 

has 

Orders

Wait until 

member has 

orders

Member 

has 

flight 

itinerary

Wait until 

member has 

Flight 

Itinerary

• Must be initiated by Service 

Member 

• POA required for sponsor

• Flight itinerary required for house 

acceptance and loaner furniture 

delivery

• Non-availability of housing 

• Sponsor will reserve 

contingency housing/lodging 

with gaining unit

Sponsor picks up 

keys from Hsg for 

viewing units 

Sponsor sends 

unit list & digital 

photos to member 

for selection

Member send Hsg

choice within 48 

hours

Process 

Complete

Member/Sponsor 

sends completed 

application & 

orders to Hsg

Can 

Member 

e-sign

Sponsor 

has POA

Hsg send 

acceptance docs 

to member/ 

sponsor

Process Cannot 

continue

Sponsor sends 

signed doc to 

Hsg

Sponsor digitally 

signs on behalf of 

member

Sponsor picks up 

keys 48 hrs

before arrival & 

prepares unit

Sponsor will 

pick up 

family & 

transport to 

unit

Member 

will ROM 

14 days

No

Yes

No

Yes

No

Yes

No

Yes

Hsg processes 

application

Move-in 

inspection 

completed by both 

Hsg & Member

Member digitally 

signs & returns 

acceptance doc to 

sponsor

No

Yes Hsg send sponsor 

& member offer
Sponsor  

has POA

Wait until 

sponsor has 

POA


